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ABSTRACT
This presentation will focus on using SCADA data beyond the typical monitoring and control functions. The
key toward expanding the use of the data is getting it into the hands of the operations staff and plant
engineers. In their hands, it will become a valuable troubleshooting tool and a “sandbox” for optimization.
With the right tools, the use and manipulation of the data does not require the expertise of the “SCADA
Guy or Gal”. By empowering the operations staff, they can create adhoc trends to pursue “what if”
scenarios. They can find ways of using the data visibility to deploy staff strategically. Use telemetry data to
identify the sources of water hammer problems in the transmission mains. Create a spreadsheet for
preempting wastewater pump plugging. By merging the lab data with the SCADA data, more use for the
data can be found that includes automated state reports.
This presentation will discuss the tools and SCADA structure deployed at the Portland Water District. A
few examples will be given to illustrate how we use the SCADA data and the benefits of using it. The
examples are taken from actual uses of the data developed by the operations staff and engineers. The
importance of intuitive tools and display design will be discussed. The value of exporting the data to a
spreadsheet will also be presented.
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